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Statement of Confidentiality

This document contains proprietary trade secrets and confidential information to be used
solely for evaluation by the Prisons Informatics Division, National Informatics Centre
(“NIC”), New Delhi. The information contained herein is to be considered confidential.
Prisons department, by accepting this document, agrees that neither this document nor the
information disclosed herein, nor any part thereof, shall be reproduced or transferred to
other documents, or used or disclosed to others for any purpose except as specifically
authorised in writing by the Prisons Informatics Division, National Informatics Centre, New
Delhi.
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1. About eVisitors (MyVisit.gov.in)

MyVisit is an initiative by the Government of India to facilitate the common man.
MyVisit facility enables the citizens to have a smooth and simple process of making
an appointment. It will bridge the gap between the Government and the common
man and will enhance the opportunity of a common man to meet a government
officer, hassle free. It has advanced features of eliminating all the cumbersome and
tedious procedure of making a request for an appointment and then visiting the
premises.

MyVisit is a cloud based application software developed by NIC with an easy to use
graphical interface and embedded with comprehensive security features. This is a
unified and centralized application and can be easily implemented in any
Government offices / Ministries / Bhawans with minimum customization efforts. It
assists in maintaining all-relevant information about the visitor, which is automatically
saved in a database. This application is integrated with visitors’ Aadhaar card facility.

1.2 Key Features

e Solution free for all Central, State and Local Self Government offices;
e Cloud based, multi — tenant;

« Highly scalable;

« SMS and email alerts for the visitors;

« Allows PRO registering of visitors also; and

e Query and reports to support management.
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2. Visit Registration

Citizens are given access to this application so that they can apply for visit request
to any government offices in advance. One can re-book and approve visits for better
crowd management at the government offices and providing better services to the
citizens;

Application access to the officer to view / approve / reject / change the time / redirect
/ forward to another officer the visit request is available through this application. Even
the visitor can be intimated through sms and email alerts about visit approval status
(Confirmation / change in the visit date or time);

PRO / reception of the ministry can also register new visit, which are not booked
through internet, capture photograph and issue visitor pass and record visitor
movement.

This facility is available through the Home Page of the Ministry website, which directs
the visitor to eVisitor site ie., http://MyVisit.gov.in .The registration page of the site
has the prescribed format in which the visit details submitted are communicated back
to the visitor through SMS/email containing information such as visitor registration
number, status of approval and approved date and time for visit.

Methods of using website

There are three ways a visitor can approach-

1. Online application For Visiting/ Appointment:

2. Visitor can request to visit the government facility through email or sms on mobile.
3. Requesting physically

Above three methods are being explained below:

2.2. Online application For Visiting/ Appointment

eVisitor application provides online interface for the visitors of department/ministry to
register for visiting officials. The data is processed for generating passes for the visit
after due consent of the approving authority. An effective tool to manage and simplify
the process of visiting any government offices/ ministries/ bhawans. Please refer
screenshot 2.2.1
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http://myvisit.gov.in/

Screenshot 2.2.1

MY Visit

AGateway to the Govemment

No Waiting, No Queues, No Delays...

MAKE AN

Rate Us

APPOINTMENT WITH A

GOVERNMENT
@ FINGERTIPS

Already Registered ?

Make an Appointment

Please provide your details / demographics to register
'your appeintment request. You will receive an sms and
email with your registration details.You may use your
moebile / email / aadhaar for quick registration next time.

OFFICER

Check Appointment Status

Please submit your registration details received through
sms / email to know the approval status of your visit
request You can also get visitor pass sent to your
email.

Check Appointment Status

Organization Registration

Fill the form to get your organization on-board. Once
the on-board request is approved, organization nodal
officer / admin will receive an email / sms with the
acccount details for management.

Organization Registration

Features

M

Simple signup process Dashboard seports Visitor automation

=) -

To set up a new account your first visit All daily visits to the departments are The system facilitates each department
remictratinn data e rncardod frthor cheam i o antieizod i that chowr 2 el ~#irnre b mneihs manann hair

Steps:

=

Visit online website (http://MyVisit.gov.in) and apply for request on the same.
There will be My Visit Registration Tab click on that tab and a form will get
open.

Fill in the Form with the Required Information.

The information is segregated into two parts.

N

Screenshot 2.2.2

About Us Contact Us Rate Us
U : . e
M vlslt New Appointment Check Appointment Status DashBoard Organisation Registration
AGateway t the Govemment
New Appointment
’ Visitor Details ‘ [ To Meet ‘
Name Organization Type State
‘ Central Goverement = ‘
Address. Ministry/Department/Organization Bhawan | Building
‘ SELECT = ‘ | SELECT v
Gender Age Authority/Officer Officer Name
SELECT v ‘ SELECT = ‘
Aadhar Number Visit Type Additional Visitors.
‘ Official = ‘ 0
Identity Proof Visit Date Preffered Time  Hr Min
SELECT v NA 18/06/2015 = [] AnyTime "o m
Email ID Mobile No Purpose (Max 100 char)

vroopo

Type the characters you see in this Picture

7|Page



http://myvisit.gov.in/

Visitor Details:

For applying online request for appointment, visitor needs to fill the required
information. The list of details and steps to be followed is given below.

A) Visitor Detail

Name

Address

Gender

Age

Aadhaar Number
Identity Proof
Email ID

Mobile No

B) To Meet

Organization Type
State
Ministry/Department/
Bhawan / Building
Authority/Officer
Officer Name

Visit Type

Official

Additional Visitors
Visit Date

Preferred Time hr min.
Purpose (Max 100 char)

5. Please put the exact capthcha which appears in the box

wvielpo

Tuna the rharartare v aes in thia Pirtire

6. Please review the form before submission .

7. After submitting all the information Press the Submit Tab and your application for
visiting request will get register.
Please refer screenshot 1.2

8. After submitting all the information Press the Submit button, Visitor will receive
an OTP sms and email in the registered mobile number and email address.
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9. A screen will appear like in the screenshot where the visitor has put the OTP
number and after that your application for visiting will get register.

& =
l.'l-"]ylli'rfslt Wew Appordmend  Check Appordmend Siakes DustBows  Drgandabon Segarason

e

OTP for LOO1 20023 134 152015 kvt been wenl 1o your emailimobile
e eriber the OTP below bo process yoir regoest harther.

— o L
ke Dbl
Winaor e - tw ot hoaTe Tt | bambamad Mares : whilad : v I 1apem com
W e 1Y Lo HU LBl
To Maet:
TR oy B . 501 DHAEHEARIT S ME Pyl B | Lol P izl e i ok il Gt
. sl [ IS L Sl AT 5 A

10. Once the visitor submit the OTP no. and press the ok button another screen will
appear. This will confirm that your request process is now complete.

i -_=
l"l-"]ylllﬂ'rfslt Wew Appordmend  Chech Appordmend Siata DustBoars  Drgandgabon Begeraion
e

2 Lema




11. eVisitor Pass will be received by the visitor on the registered email address
which he will bring along at the scheduled time of meeting.

M . v i Si t eVisitor Portal
- Visit Request Details

[T
Visit Status PENDING
Visitor Detail :
Name: HARIOM Gender [ Age: Mi22
Father / Husband Name : TESTFATHER Visit Date : 221042015
Identity Proof AADHAR | 1234567890123456 Vit Type -
Address TESTADDRESS Mobile No - 5994399607
eMail: hattotnrshr @grnail com

Officer Detail :
Narme : PE GARG Meeting Time : 1300

201 A-WING,
Additional Vistors - 0 Location: Central Public Works Department (CPWD),

Mirman Bhawran.

Signature of the person recommending

the application with Seal / Stamp Signature of Applicant

12. Visitor wants to apply for visit request in future then they don’t have to fill the
formalities again they can simply login to the home page and click on already
registered tab.

About Us  ContactUs  Rate Us

&/ e o
W VlSlt New Appointment  Check Appointment Status ~ DashBoard ~ Organisation Registration

AGateway fo the Govemment

No Waiting, No Queues, No Delays...

MAKE AN
APPOINTMENT WITH A
GOVERNMENT OFFICER
@ FINGERTIPS

Already Registered ?

Make an Appointment Check Appointment Status Organization Registration

Please provide your details / demographics to register  Please submit your registration details received through  Fill the form to get your organization on-board. Once
your appointment request. You will receive an sms and  sms / email to know the approval status of your visit  the on-board request is approved, organization nodal
email with your registration defails You may use your  requestYou can also get visitor pass sent to your  officer / admin will receive an email / sms with the

mobile / email / aadhaar for quick registration next time. email acccount details for management.
New Appointment Check Appointment Status Organization Registration
Features

Simple signup process Dashboard seports Visitor automation
n Toset up a new account your first visit ﬁ All daily visits to the departments are a The system facilitates each department
rrmictratinn datn e rnrnrdnd further s i o mtimiand e ot shsse 2l el ffirarr fo nneil mamann thnis mim
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3. Status

Visitors can check the appointment status by clicking on Check appointment status
tab and then entering the registration number for the same. Please refer snapshot
3.1

Snapshot 3.1

About Us Contact Us Rate Us

U o s
MyVISI't NEw Appointment Check Appointment Status DashBoard Organization Registration
nt

A Gateway to the Governmer
Check Appointment Status

Enter Your Registration No

Registration No :

Put your registration number and click search. The screen will show the status of
your request as below-:

Screenshot 3.2

o o
.'n."]y IL"IISJ 1 Vpw Appordmend  Checi Appordmend Stata DustBoers  Crganaabon SegEraion

Enter Your Registration No

Ragitiration No i 2] i R

Once the request is approved by the concerned officer, the reception/PRO will get
the confirmation in his account. When the person visits physically, he gets
photographed and a bar-coded pass is printed and handed over to the person by
PRO on visit schedule.
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4.Dash-Board

Organisation dashboard will display information regarding request applied through
web PRO and officers. It will display organisation footfall.

J o _e
MyVlSlt MNew Appaintment  Check Appointrent Status DashBoard Organization Registration

AGateway t the Government

Find Your Option Dashbord

(@ Al Visits Web Requests = By Officers At Reception
S 7]

 Today Visits

1075 4486 74928

Qrganization Type
SELECT v

Qrganization State

Visits made (last 5 days) Top 5 Department today visit

Ministry of Home Affairs

i 3k
Organizaton(vinsiryDe ) R ———
SELECT v

2k Ministry f External Affairs
Bhawan / Building

. Ministry of Hurman Resaurce
SELECT . Gevelopment

. ]
03/07/2M15 0zf07 (2015 01¢07/201% 30/06(2015 2870672015 o 50 100 150 200 250
Byweb Il By Officer [ By PRO By web Il By Officer [ By PRO
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5. Contact

Website has the option of contacting NIC and users can give feedback also. Please
refer screenshot 5.1. One can also directly contact us by sending an email on
evisitors-support.nic.in.

Screenshot 2.2.3.1

About Us  ContactUs  Rate Us

J . s
M VlSlt Mew Appointment Check Appaintment Status DashBoard Organization Registration

AGateway t the Government
Contact Us

Feel free to contact us

Name

Mobhile No

Email ID

Issue Related To

SELECT

Message

oohg

Type the charatters you see in this Picture
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